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Installing a new fence. 48/10

The fence has been left with no support bar through the centre, wrong end caps on the top and the wood is flimsy. | have been trying to
contact him on numerous occasions, but have had no response. Very disappointing!
Customer in Beacon Lough East, 20-May-2016

Laying of Garden patio. 6/10

The patio stones were laid on the day specified, but due to rain late in the afternoon the mortar lines were not completed. Despite several
phone calls and numerous promises it took a further six weeks before the mortar lines were filled, only to find subsequently that the
quality of the mortar used was extremely poor and easily broken down. Furthermore,the workmen left considerable mess behind,
including cement patches on the remaining lawn and the rubbish from their lunch break ( McDonalds cartons,coffee cups and cans).
Although | forwarded my email address on three separate occasions and despite assurances, | have not yet received an invoice for money
paid or a warranty for the work carried out.

Customer in Gateshead, 29-Oct-2015

Clear existing garden and create patio and other appropriate landscaping. 95/10

Satisfactory.
Customer in Washington, 10-Jul-2015

Remove existing drive and replace with new block paved driveway. 9.3/10

Completely satisfied with the work.
Customer in Washington, 15-Jun-2015

Redesign and lay patio and block pave drive. 10/10

Excellent job. Good advice and very hard workers. Really pleasd with the end result.
Customer in Houghton-le Spring, 15-Apr-2015
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