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Changing locks on a front door and a set of patio doors. 10/10

Great job, very friendly and helpful. Saved me some money by showing me how | only needed to get one of the patio door locks changed
because of the mechanics of the door. All on time and done quick.
Customer in Newcastle upon Tyne, 03-Oct-2025

Broken door lock mechanism. 10/10

Excellent service. Was able to fit me in during the same morning. Thorough in checking sizes/parts so the job was completed without
any hiccups. Explained the job and gave advise. Genuine honest tradesman. Fair price. Highly recommended.
Customer in Consett, 08-Sep-2025

Front door lock, alignment of door. 10/10

Well done discussed the problem and proceeded to fix problem.
Customer in Newcastle , 18-Jun-2025

Called yesterday after Andy being recommended by a friend. Recently moved in and discovered Patio door wasn't locked and 10/ 10
hadn't been maintained in years.

Very professional. Extremely competent. Clear costing of the job. Had part on van, was able to do the maintenance and repair there and
then. Very impressive.
Customer in RYTON, 12-Jun-2025

Had problems locking and opening pvc door 10/10

Couldn't open or lock Pvc door. Called Andy at 8am on the morning and said he could come at 10am, Andy managed to get door open
and diagnose problem that was occurring. Fixed the door . Throughout his visit Andy was explaining what he was doing, without using
jargon I didn't understand. Would thoughroughly recommend Andy. This is the second time we have used him.

Customer in Burnopfield, 09-Jun-2025
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