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| have a wheelchair and the brick ramp up to my front door was dipping so it needed a good levelling. 10/10

Graham has done an amazing piece of work on my dipping brick ramp. His work from my experience is second to none, he went above
and beyond initial discussion and really helped me all he could. The ramp looks better than when new, absolutely first class, such
craftsmanship. | am thrilled and can thoroughly recommend and | am hard to please so this is praise indeed.

Customer in Washington, 11-Jun-2026

Removal of old radiators and refitting 6 x designer radiators including associated plumbing and plastering work. 10/10

GLB offers a great service and can be trusted to carry out any work with professionalism. Graham'’s standards are extremely high and we
have engaged GLB to carry out work on our property several times over the last few years. | have no hesitation in recommending GLB.
Customer in Hebburn, 13-Mar-2026

Moving position and installing new radiator 10/10

As always a great job, work is always top class and very thorough.
Customer in Sunderland , 09-Mar-2026

Replace bathroom taps. 10/10

Carried out on time, took the time to show us there were no leaks before bath panel was refitted and left no mess.
Customer in Gateshead, 14-Jan-2026

Located cause of persistent sewage smell in bathroom due to dislodged soil pipe which was leaking sewage behind fitted 10/10
bath.

Graham was already due to do some work at my house, but | asked him to try to try to find the source of a persistent bad smell in
bathroom as had had 5 visits from well known plumbing company who had not sorted it out! Graham quickly found the problem which
was a dislodged soil pipe leaking sewage behind and under the bath each time toilet flushed! The sewage had to be removed and he
fitted new soil pipes and new pan connector.

This was a difficult awkward job because of the fitted bath. He did a great job and as always great attention to detail + a useful sense of
humour.

Customer in Sunderland, 04-Dec-2025
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