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Heating system serviced 10/10

Engineer was clean efficient and very polite, explained what had been carried out and you couldn't notice he'd been, but | saw the boiler
stripped down, everything was left the way he found it.
Customer in Sunderland, 08-Oct-2026

Remove a radiator, move the pipes and install a new radiator 10/10

Ivan who did the job was very good. Customer service was excellent and | have used greenhome heating for years
Customer in Sunderland, 30-Sep-2026

Replacing a leaking radiator 10/10

The engineer was very efficient and knew what he was doing. He just got on with the job. He tidied up after he finished.
Customer in East Boldon, 22-Sep-2026

BOILER SERVICE 10/10

The engineer carried out this work in a professional manner
Customer in Sunderland, 11-Sep-2026

We recently had our heat pump installed, and overall, we are extremely happy with the final result and the quality of the work. 9.3/ 10
The installation took three days, and the entire team on-site was absolute lovely from start to finish.

Communication throughout the process was fantastic. They constantly kept us updated on what was happening, specifically making sure
we always knew which amenities (like water and heating) we would or wouldn't have access to at any given time.

We did run into one minor hitch when a small leak occurred under the cylinder, dripping into the kitchen below. However, the team
handled it brilliantly. They took immediate ownership, cleaned up the mess completely, and had the issue fully resolved within a day
without any fuss.

Despite that small bump, their professionalism, attention to detail, and top-tier customer service really stood out. Best of all, the heat
pump is already working a treat! We couldn't be happier with the service and would gladly recommend the team to anyone considering a

similar setup.
Customer in North Shields, 09-Jul-2026
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