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New boiler & radiator valves. 10/10

The initial quote was very straightforward with a few different options offered. Work was done to a high standard and John had solutions
to challenges other plumbers saw during their quotes. Would wholly recommend.
Customer in Seaham, 27-Apr-2026

Full bathroom refurbishment 10/10
Replace all heating pipework and radiators

Replace waste pipework

Install replacement combi boiler

All work carried out promptly and professionally. Very happy with the bathroom, finished to a very high standard. A complete
transformation. All other works carried out as requested. Professional and personable service. Highly recommend.
Customer in Durham, 18-Mar-2026

Prompt response, thorough estimate, flexibility with time, punctual arrival to replace a boiler pump. 10/10

Great, professional and friendly service. Definetely will use it again for my boiler and heating needs!
Customer in Sunderland, 19-Feb-2026

Seized stop tap and leaking toilet. 10/10
John turned up on time, diagnosed the problem, explained it clearly and conclusively and offered a solution.

Fixed the problem, tidied up, and left. The perfect professional.
Customer in Sunderland, 13-Feb-2026

My mother who is 92 had no hot water as her water heater had packed in and she was having to boil pans of waterand carry 10/10
them about. It was only about 5 years old so | phoned the installer of the boiler first

I looked on this site and found JR Plumbing. | phoned John and he came out within the hour. He was very pleasant and managed to fix
the boiler there and then. | would definitely recommend him and have no hesitation in getting him again.
Customer in Seaham, 05-Jan-2026
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