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Loft hatch was hanging off on 1 side. 10 / 10
The original job was done 10 years ago and the firm was no longer in business so I called Lofty Solution. Their surveyor Simon came out to
inspect the job and realised it could be fixed there and then without making a further appointment and would only take a few minutes to
do and that there would be no charge.
Customer in Gateshead, 26-Mar-2025

2 jobs - Boarding of a loft space in our home and also the home of our daughters. 10 / 10
From start to finish the whole experience was first class professionalism - from the initial contact, the assessment and quote,
communication, the workmanship, customer service, respect and courtesy shown by the entire team was second to none and far
exceeded our customer expectation. The aftercare has proven to be as professional and caring -one was a very difficult loft to sort due to
its shape and lack of headroom - but the change it has made to us has been immense. We cannot recommend the company highly
enough - absolutely the right company to use without hesitation.
Customer in Durham, 28-Nov-2024

Extremely efficient and tidy. Great standard of work and installation quality. 10 / 10
Perfect, no issues.
Customer in Whitley Bay, 28-Oct-2024

Lofty solutions came to give me a quote on just loft insulation and ladders and hatch, but after talking to Simon I decided to
get the boarding up there too and light. On the day Adam Tom and even came on time, only had one cuppa

10 / 10

They did a brilliant job and tidied up after themselves. Made sure  I was happy with everything as did the company via text message also.
Customer in Sunderland, 15-Oct-2024

Installation of two loft ladders 10 / 10
From quote to completion the work went to plan. very happy with the end result. Great quality.
Customer in Sunderland, 14-Oct-2024
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